The Wyndham New Orleans at Canal Place is the perfect address to savor the Crescent City's zest for living. We're only a
walk away from top restaurants, galleries and antique shops - and centrally located to the business district, the famous French
Quarter, and the upscal e shopping mecca, The Shops at Canal Place. Whether you're staying with us for business or pleasure,
you'll enjoy comfort and service that will make you feel right at home.

Richly appointed with French influences, our guest rooms and suites provide breathtaking views of the Mississippi River
and downtown. If you need to tackle alittle business, ergonomic work chairs and high-speed Internet access make it easy.

When it's time for break, relax by the pool, unwind in the gym or drop by our renowned River 127 for continental cuisine
with atouch of Louisiana spice. Ready to explore the sights and sounds of the Big Easy? Take arelaxing stroll or catch one
of the city's wonderful streetcars. Visit Harrah's Casino, tour some of the city's historic mansions and famous cemeteries, or
kick back and listen to some of the world's best jazz musicians. And when it's time to leave, New Orleans International
Airport isonly 25 minutes away.

\When New Orleans calls you for business or relaxation, come to the Wyndham New Orleans. We'll make your stay one to
remember.

Visit Wyndham' s website for complete information at http://www.wyndham.com/hotel M SY CP/main.wnt

TRANSPORATION INFORMATION

Offering majestic views of the Crescent City, the historic French Quarter and Mississippi River, the Wyndham New Orleans
is ideally located downtown in the central business district and adjacent to the French Quarter. Connected to The Shops at
Cana Place, including Saks Fifth Avenue, Gucci, Pottery Barn and Laura Ashely. Steps away from charming Riverfront
streetcars, the Aquarium of the Americas® and the Ernest N. Moria Convention Center.

&5 &5 Offering majestic views of the Crescent City, the historic French Quarter and Mississippi River, the Wyndham New
Orleans is idedlly located downtown in the central business district and adjacent to the French Quarter. Connected
to The Shops at Canal Place, including Saks Fifth Avenue, Gucci, Pottery Barn and Laura Ashley. Steps away from
charming Riverfront streetcars, the Aquarium of the Americas® and the Ernest N. Morial Convention Center. Te
hotel is easily accessible from New Orleans International Airport.

?? New Orleans International Airport (MSY) —20 miles -- (www.flymsy.com)

&5 &sGround Transportation: Shuttle bus, cabs, limousine, and car rental are available.
?? Airport Shuttle Service

s Airport Shuttle New Orleans (www.airportshuttleneworleans.com)

£ Contact: (504) 522-3500 —OR- (866) 596-2699

z#s Departure Reservations:

?? For Departure Reservations, please call 504-522-3500 no later than 48 hours prior to your

flight. Your advance reservation will ensure your timely departure from the Airport.
Domestic flights require passengers to arrive 1-hour prior to flight departure.
International flights require passengers to arrive 2-hours prior to flight departure. Please
inform the reservationists of any international flight in order to schedule an earlier pick-
up time.

&5 Fares:
?? Round Trip: $26/ $24 (2 or more)
?7? One-Way: $13/$12 (2 or more)
?? Cab Service
z&s Cabs are available from the airport to the Central Business District (CBD). Pick-up is on the
lower level, outside the baggage claim area. There may be an additional charge for extra baggage.
&5 Fares:
?7? OneWay Fare: $28 for one or two passengers (approximate)
?? Additional Passengers: $12.00 for three or more



?? Limousine Service

&5 Airport Limousine Service (www.aairportlimousine.com)

?? A non-scheduled walk up limousine and sedan service available from the airport to the
Central Business District (CBD) and the French Quarter.
£ Contact: (504) 305.2450
&< Fares: $35.00 for one or two people and $10.00 per additional passengers for up to 8 passengers
(total vehicle capacity).

?? Limousine information desks are located on the lower level baggage claim areas.

?? Car Rental
z&s There are 7 rental agencies with offices on the lower level of the airport. Check with each
company for rates.
&5 Contact: Alamo, Avis, Budget, Enterprise, Hertz, National Car Rental, Thrifty Car Rental
s Directions to Hotel (from MSY)
?? Takel-10 East to Downtown, exit Poydras Street, left on south Peters Street, right on Rue

Iberville.
HOTEL ACCOMMODATIONS & FEATURES
= eHOTEL
0 Address: 100 Rue Iberville —New Orleans — LA
o Telephone: (504) 566-7006
o Fax (504) 553-5120 (front desk/operator)

= «sACCOMODATIONS

0 Deluxe Guest Room — Typical guest room — 400 sg.ft. — Private Bar — City or River Views. (NCRA
Conference Rate: $165/night for Single/Double Occupancy -- $25/Additional Guest)

o0 Executive Suite — 800 sg.ft. — Parlor -- One Bedroom — Wet Bar Available in Some Suites — City or River
Views. (NCRA Conference Rate: $339/night for Single/Double Occupancy — $25 Additional Guest)

0 French Quarter -- 1,200 sq.ft. — Parlor -- Dining Area -- Wet Bar — 1 or 2 Bedrooms — River View. (NCRA
Conference Rate: $539/night for Single/Double Occupancy -- $25/Additional Guest)

0 River Suite — 1,600 sg.ft. — Parlor — Dining Area — Wet Bar — 1 or 2 Bedrooms. (NCRA Conference
Rate: $639/night for single/double occupancy -- $25/Additional Guest)

= =REGISTRATION
o Cadl Wyndham New Orleans at Canal Place to reserve your room at NCRA' s Special Conference Rate.
z&s Reservations @ (506) 566-7006
z&s Specify: NCRA Conference

= «GUEST ROOM FEATURES:

?? Alarm Clocks/Radio ?? Bath & Body Works® Toiletries
?? Coffee Maker & Coffee ?? CableTV
??  Complimentary Weekday Newspaper ?? In-Room Movies
?? In-Room Safes ?? lIron & Full Szelroning Board
?? Marble Bathrooms with Hair Dryers ?? Non-Smoking Rooms Available
?? Shower Messagers ?? Telephones with Voicemail and dataport
#=POLICIES:
0 Check-In/ Check Out:  3:00 pm/ 12:00 pm
o Cancellation Policy: 72 Hours

0 Accepted Currency:
&&s American Express, Visa, MasterCard, Discover, Diners Club, Carte Blanche, JCB Card, Dehit
Cards, Travelers Checks



= =HOTEL SERVICES& AMENTITIES SUMMARY
o0 Concierge Desk
25 Airline Desk
&< Airport Shuttle Service (a charge of $10 per person, tickets may be purchased in the lobby)
£ Car Rental Desk
25 Cellular Phone Rental
25 Childcare
&5 Computer Rental
25 Hair Dresser
o Bdlhop
0 Breakfast
#25 Buffet — River 137" serves breskfast from 6:30 am — 11:00 am.
z&5 Continental — Free continental breakfast is available on the Executive/Concierge Level
0 Business Center
0o Golf Course
£ No onsite golf course available.
z&s NCRA will be hosting an offsite golf outing. See enclosed Thursday’s Activity Sheet and/or
registration form for NCRA’s Golf Outing.
o Evening Turndown
0 Express Check In/Out
0 Hesdlth Club —Limited
z&s Hotel has a limited health club that has some cardio-vascular equipment (no weightlifting
equipment).
z&s Extensive health club islocated nearby.
Late Check In/Out — Y% day rate applies
Laundry/Valet — Rates vary.
Message — On call or afull service spais nearby.
Newspaper — Wyndham by Request members will receive any newspaper of their choice.
Pool — Heated rooftop outdoor pool.
Parking — Secured garage parking is available onsite; valet or self.
Room Service — Available 24/7
Shoe Shine Service
Shuttle Services — Complimentary local shuttle service is available, with advance notice.
Spa— No spalocated onsite in hotel, but an extensive full service salon is nearby (5 minutes).
Social Hour — The Green Bar, located in the hotel lobby, features adaily evening socia hour.
Tennis Courts
£%s No onsite tennis courts available.
z&5 NCRA will be hosting an offsite tennis tournament. See enclosed Thursday’ s Activity Sheet
and/or registration form for NCRA’s Tennis Tournament.
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= =BUSINESS SERVICES AVAILABLE:
0 Business Center & Business Center Services (Hours: 8am — 5pm)

0 Car Rental Desk

0o Computer Rental

o Copy Center

o Faxing (Incoming/Outgoing)

0 Local Shuttle Service

==FACTS:

TimeZone: CsT
Type of Location: City Center
Local Landmark: Historic French Quarter
Closest Major City: Baton Rouge
Distance & Directionsto Baton Rouge: 60 Miles, Northwest




| AREA ATTRACTIONS

& &See attached Thursday’s Activity Sheet & Registration for activities that are being coordinated through
NCRA for group pricing.

& &sDining Options:

BAcCcO’'S (504) 522-2426 | COMMANDER’S PALACE (504) 899-8221
Onsite 1403 Washington Avenue
Serving: Lunch & Dinner Serving: Lunch & Dinner
Cuisine: Italian Cuisine: American
Description: Bacco'sis one of the many Brennan family Description:  Commander's Palace is synonymous with the
restaurants of fine cuisine. Bacco's has had reviews since its Brennan family. Commander's Palace is said to be the hidden
existence. Bacco's definitely redefined Italian cooking. jewel in the heart of New Orleans garden district. Special-
Policies: izing in Creole cuisine aswell as American.
25 No Reservations Required Policies:
£z Dress Code £ Reservations Required
22< No Smoking Permitted £z Dress Code
%5 Smoking Permitted

EMERIL'S (504) 528-9393 | NOLA'S (504) 522-6652
Warehouse District , 800 Tchoupitoulas (at Julia Street) 534 Rue S. Louis (French Quarter)

Serving: Lunch & Dinner Serving: Lunch & Dinner

Cuisine American Cuisine Cajun

Description: Emeril's not only offersindividual diningbutit | Description: Nolasis considered to be the shorthand for a
also caters to parties of 10 - 50 guests. Emeril’s dso offersits return address with a hurricane swirl...the storm of course has
exquisite Chef's Wine Room. At Emeril's there's a passion for been controlled by Emeril Lagasse. Nola's offers fresh ad-

not only food but for wine as well as service. aptations of classic Creole cuisine prepared by Emeril
Policies; Lagasse and his staff.

£ Reservations Required Policies:

£z Dress Code £z Reservations Required

%5 Smoking Permitted £z Dress Code

%5 Smoking Permitted

PALACE CAFE (504) 523-1661 | RIVER 127’ (504) 553-5082
605 Canal Street Onsite
Serving: Breakfast, Lunch & Dinner Serving: Breakfast, Lunch & Dinner
Cuisine: Cagjun Cuisine: Cgjun
Description: New Orleans cuisinein a free-and-easy dining Description:  Continental cuisine with a Louisianainfluence
mode. overlooking the Mississippi River and the French Quarter.
Policies: Sunday Jazz/Champagne Brunch.
&% Reservations Required Policies:
£%s 9moking Permitted £25 No Reservations Required

£z Dress Code
22< No Smoking Permitted

Shaded restaurant indicates that the restaurant is located inside the Wyndham New Orleans Hotel.
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