
 

 

NCRA would like to share this important information from the CFPB and HUD 

 

Today, the Consumer Financial Protection Bureau (CFPB), Federal Housing Finance 
Agency (FHFA), and U.S. Department of Housing and Urban Development 
(HUD) partnered to launch a new mortgage and housing assistance website to help 
homeowners and renters during the coronavirus pandemic. 

If the people you work with are concerned about how to pay their mortgage or rent 
because of the coronavirus national emergency, we have information on what to do 
now, and options for mortgage and rent payment relief. 

Learn about: 

• Mortgage relief options 

• Protection for renters 

• Avoiding scams and bad actors 

• Mortgage basics 

Visit the new, unified Mortgage and Housing Assistance site for the latest information on 
how to get help with housing to share with those you serve during the coronavirus 
emergency. 
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