
Monday, November 7, 2022
Member user group and various client meetings – times set by the hosts

 Registration – Hotel Foyer – 1:00-6:30 p.m.  
 Welcome Bags – Sponsored by Equifax – Lanyards – Sponsored by CreditXpert
 Room Key Cards – Sponsored by Experian – Footsteps to the Future – Sponsored by ServiceLink

5:00-6:30 p.m 
Poolside Welcome Reception and Marketplace – Sponsored by FICO

Agenda

Tuesday, November 8, 2022
Master of Ceremony – Maureen Devine   

8:30 – 9:00 a.m.  Breakfast  Grand Bay South Ballroom

9:00 – 9:30 a.m. 2022 Conference Open Grand Bay North Ballroom  
 Messages of Welcome and Association Business 

9:30 – 10:15 a.m.   Keynote Address I – Lisa Demmi – The Magic of Goal Setting Grand Bay North Ballroom 
 Sponsored by TransUnion

10:15 – 10:45 a.m. Refreshment Break – Special Guest Dr. Stubbs Grand Bay South Ballroom 
 New Image Youth Center’s NCRA 2023 Philanthropy 

10:45 – 11:30 a.m. FICO® Research: FICO® Score Trends, Buy Now Pay Later, Medical Debt Grand Bay North Ballroom  
 Reporting, and FICO® Score 10 T  
 Tommy Lee – FICO®, Senior Director, Analytics and Scores Development  

11:30 a.m. – 12:00 p.m. Update - NCRA Compliance Services Discussion  Grand Bay North Ballroom  
  Mary Campbell – Advantage Credit, Chair NCRACS, Roy Goodwin,  

Director NCRACS and Terry Clemans 

12:00 Noon    Lunch – Sponsored by Foley & Lardner, LLP  Grand Bay South Ballroom 

1:00 – 1:45 p.m. Keynote Address II – Lisa Demmi – Every Day Customer Service –  Grand Bay North Ballroom  
 Sponsored by TransUnion

2:00 – 2:45 p.m. Split Sessions

Resident Screening   Breakout   
 Christi Lawson, John Attallah and Sharal Henderson –  St. Petersburg  
 Counsel with Foley & Lardner 
  Guest Presentation – Tim Carroll – 5 minutes on New Vista Solutions and  

The Green Report for Property

Mortgage   Breakout   Grand Bay North Ballroom   
 Robert Dunsky – FHFA 
 Tim McQuillan – CreditXpert  
  Guest Presentation – Tim Carroll – 5 minutes on New Vista Solutions and  

The Green Report for Lenders

2:45 – 3:15 p.m. Refreshment Break Grand Bay South Ballroom

3:15 – 4:00 p.m. The Annual State of the Industry Address from Our Regulators Grand Bay North Ballroom  
 Tiffany George – FTC

 



4:00 – 4:45 p.m. NCRA Committee Review and Strategic Alliance Meeting – NCRA BOD Grand Bay North Ballroom

6:30-9:30 p.m. Feature Event  – Sponsored By MeridianLink and TazWorks 

 A fun musical evening poolside with sounds from Colt Clark 

  https://www.tampabay.com/arts-entertainment/fun/kids-family/2020/05/29/tampa-band-colt-
clark-and-the-quarantine-kids-go-viral-perform-on-ellen-show/

 https://www.themusicman.uk/colt-clark-and-the-quarantine-kids/

Wednesday, November 9, 2022 
Master of Ceremony – Maureen Devine

8:30 – 9:00 a.m. Breakfast – Sponsored by TaxReturnVerifications.com Grand Bay South Ballroom

All sessions will be in the Grand Bay North Ballroom

9:00 – 9:45 a.m. And we thought Inflation was High Last Year!  
 The Impact of Record Inflation and Rising Interest Rates on Housing and  
 All Aspects of Life 
 Robert Strand – Senior Economist – American Bankers Association

10:00 – 10:40 a.m. The Equifax Update – Craig Crabtree, Bobby Deery and JT Edelen
 
10:50 – 11:30 a.m. The Experian Update – Mick Tondreau, Ken Tromer and Geo Bautista

11:40 a.m. – 12:20 p.m. The TransUnion Update – Kerry Acker and Nathan Clixby

12:30 – 1:30 p.m. Awards Luncheon Grand Bay South Ballroom

1:30 – 2:15 p.m. The Annual State of the Industry Address from our Regulators  
 Ajmani Sumeet – CFPB   
  The latest regulatory concerns from one of the industries key regulators  

on multiple fronts of interest to the Consumer Reporting Industry and  
the American Consumer

 
2:15 – 3:00 p.m. Inside the Beltway – The Election Review –  
 A Report and Discussion with NCRA’s Lobby Team  
 Mike Chapman – Registered Democrat Lobbyist – Partner DC Strategies
 Jeff Kramer – Registered Republican Lobbyist – Partner DC Strategies  
 Heather Russell Schroder and Terry Clemans – Referees/Moderators 
 
3:00 – 3:30 p.m. Closing Refreshment Break  Grand Bay South Ballroom

3:30 p.m. – ???  Closed Door Session with NCRA’s Leadership and Legal Counsel 
 Terry Clemans – NCRA Executive Director 
 Mike Thomas – 2023 NCRA President – CIC Credit  
 Heather Russell-Schroeder – 2023 NCRA Vice President
 Christi Lawson – NCRA Legal Counsel – Foley & Lardner, 

https://www.ellentube.com/article/ellen-surprises-colt-clark-and-the-quarantine-kids.html
https://www.ellentube.com/article/ellen-surprises-colt-clark-and-the-quarantine-kids.html
https://www.themusicman.uk/colt-clark-and-the-quarantine-kids/

